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AAAA    Message from the County SuperintendentMessage from the County SuperintendentMessage from the County SuperintendentMessage from the County Superintendent    
 

Greetings!  The opportunity of beginning an educational experience 
for Head Start and Early Head Start youngsters is most exciting and        
rewarding! The Glenn County Office of Education embraces this       
opportunity and proudly reports the many successes afforded young-
sters throughout Glenn County in the following pages.   
 
Pre-school programs, such as ours, have proven to build foundations 
for future success in school and professional careers.  Coupled with 
our endeavors is    enthusiastic energy and support from parents, pro-
viding for a continuum of encouragement for youngsters during their 
formative years that most certainly builds positive confidences that 
will     endure through many challenges. 
 
With sincere gratitude for this opportunity, and the community  
support you consistently share, we say Thank You! 

 
Yours in education, 

Tracey Quarne, Glenn County Superintendent of Schools 

A A A A Message from the Director of the Message from the Director of the Message from the Director of the Message from the Director of the     
Early Head Start and Head Start Programs in Glenn CountyEarly Head Start and Head Start Programs in Glenn CountyEarly Head Start and Head Start Programs in Glenn CountyEarly Head Start and Head Start Programs in Glenn County    

    
Head Start and Early Head Start goes beyond the academics of educating   chil-
dren and kindergarten readiness. Our commitment to wellness, health, nutri-
tion and other services offered by Head Start help ensure that children’s basic 
needs are met so that they are available to learn. Parents also have the oppor-
tunity to excel, develop their own strengths, locate resources in the community 
and learn how to problem solve. 
 
Daily instruction includes promoting social emotional development and teach-
ing life skills such as expectations, attending, self-control, communication, 
sharing, empathy, critical thinking, taking initiative, and self-directed engaged 
learning. Life skills help build children’s confidence to become well-rounded; 
they are essential for helping children reach their full potential.  
 
In 1965, Head Start began as a summer program to support low-income families living in poverty.  Over 
561,000 children throughout the United States showed up for the few thousand slots; Head Start expanded 
to accommodate, welcoming all of them.  Over 40 years later, Head Start worked to close the achievement 
gap by providing program and services to 22 million low-income children and families.  
 
I believe that early intervention is the key to success in life.  The staff at Head Start is committed to serving 
children and families in Glenn County. Last year, 244 children and their families participated in our pro-
grams.  I am pleased to publish the Head Start and Early Head Start 2009-2010 Annual Report Card and 
look forward to continuing to work towards a better future for children in our community. 
 
Mary Viegas, Director of Child and Family Services 
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The History of Child and Family Services with The History of Child and Family Services with The History of Child and Family Services with The History of Child and Family Services with     
Glenn County Office of EducationGlenn County Office of EducationGlenn County Office of EducationGlenn County Office of Education    

 
� 1965 Glenn County Office of Education (GCOE) became a 

 grantee, operating Head Start Programs within the county.  
 
� 1986 Services were expanded as the grantee of a General Child 

 Care contract  
 
� 1997 The Alternative Payment Program and the Resource and 

 Referral Program were added to the services provided by 
 GCOE. 

 
� 2002  GCOE was awarded federal funding to begin infant and toddler services through the 

 Early Head Start program. 
 
� 2005 Two State Preschool classrooms were added by Child and Family Service (CaFS) at the 

 Hamilton City Elementary School Campus. 
 
Child and Family Services employs more than 87 individuals who provide direct services to children. 
Direct or subsidized childcare is provided by 50 licensed family childcare providers and 53 exempt 
childcare providers for over 500 eligible children annually. Glenn County Office of Education oversees 
and administers all childcare funds through CaFS for Glenn County with the exception of a single State 
Preschool contract and Migrant Head Start program.  

    

IN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTS    
 

Head Start introduces new food to the children.   
We have learned about nutrition.  My son now  

asks for and eats food he never had before. 
 

Maria JimenezMaria JimenezMaria JimenezMaria Jimenez    
Pacific PM Head Start 

 

 

The program has meant a lot for our children because it 
has given my husband the opportunity to return to school 
and myself to keep my job as the only source of income we 
have.  My child loves going to “school” (that what he called 

it, sometime he did not want to leave.) 
    

Daniel and Rosy RamirezDaniel and Rosy RamirezDaniel and Rosy RamirezDaniel and Rosy Ramirez    
HC Full-Day Preschool 

GGGGlenn County Office of Education Mission is:lenn County Office of Education Mission is:lenn County Office of Education Mission is:lenn County Office of Education Mission is:    
 

“TO PROVIDE QUALITY PROGRAMS AND  
SERVICES FOR LIFELONG LEARNING” 

    
CCCChild and Family Services’ Vision is:hild and Family Services’ Vision is:hild and Family Services’ Vision is:hild and Family Services’ Vision is:    
CHILD AND FAMILY SERVICES IS THE  

COMMUNITY’S LEADER IN QUALITY EARLY 
EDUCATION AND CHILD CARE OPTIONS. 



Education OutcomesEducation OutcomesEducation OutcomesEducation Outcomes    
 

The first five years of children’s lives is a critical period for 
development and learning.  Research links the patterns of 
learning in preschool to academic achievement later in 
school.  Children who attend preschool perform better in 
school.  Head Start prepares children for life long learning. 
 
Our preschool curriculum is principled around engaging 
children’s curiosity.  Intentionally planned experiences in 
math, language, literacy, the arts, and science build strong 
foundations for learning.  Integrating academics, physical 
development and nutrition with social emotional learning 
we support children to be ready for kindergarten. 
 
On-going assessment using the state’s outcome based De-
sired Results Developmental Profile (DRDP) is maintained 
for each child.  Evidence-based data supports the growth 
in children’s learning and development. 
 

♦ Letter & Word KnowledgeLetter & Word KnowledgeLetter & Word KnowledgeLetter & Word Knowledge        
 understanding sounds are symbols, know letter names 
 

♦ Concepts of PrintConcepts of PrintConcepts of PrintConcepts of Print 
 understanding that print has meaning, tracks word on 

a page 
 

♦ Impulse ControlImpulse ControlImpulse ControlImpulse Control       
 take turns, follows simple rules to refrain from acting 

impulsively 
 

♦ Engages in Problem SolvingEngages in Problem SolvingEngages in Problem SolvingEngages in Problem Solving   
 ability to reason or use reason to solve challenging 

problems 
 

♦ Number Sense Quantity & CountingNumber Sense Quantity & CountingNumber Sense Quantity & CountingNumber Sense Quantity & Counting   
 Counts objects, understands how many 
 

♦ Math OperationsMath OperationsMath OperationsMath Operations    
 adds, subtracts small sums 
 

♦ Phonological AwarenessPhonological AwarenessPhonological AwarenessPhonological Awareness            
 sounds of letters, recognition of word rhyming & 

sounds in words 
 

♦ Healthy LifestylesHealthy LifestylesHealthy LifestylesHealthy Lifestyles    
 independent personal care and safety practices, 

healthy eating & fitness  

Number Sense - Understands Quanity & Counting
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IN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTS    
 

 If there are special needs or special problems your  
child requires help with, Head Start has access to  

the necessary professionals to work with the  
children and parents. 

 
 

Earline HinbaughEarline HinbaughEarline HinbaughEarline Hinbaugh    
Tehama Extended Day 

 
 

Head Start/Early Head Start is a great program that  
provided my daughter and I lots of opportunities.  

For example, I was able to higher my education and  
my daughter got to develop her large and small  

motor skills, sensory, language, etc.. 
 
 

Claudia CruzClaudia CruzClaudia CruzClaudia Cruz    
HC Early Head Start 
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HEAD START DENTAL EXAMS AND FOLLOWHEAD START DENTAL EXAMS AND FOLLOWHEAD START DENTAL EXAMS AND FOLLOWHEAD START DENTAL EXAMS AND FOLLOW----UPUPUPUP    
    
    
    
    
    
    
    
    
    
    
    

1. Percentage of children who received a professional 
dental exam. 

2. Of those who had a dental exam, the percentage who 
needed treatment. 

3. Of those needing treatment, the percentage who re-

80% 85% 90% 95%

3 - 5 years

PERCENTAGE OF CHILDREN WHO RECEIVED A 

PROFESSIONAL DENTAL EXAM

At year-end enrollment At enrollment
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EARLY HEAD START DENTAL EXAMS AND FOLLOWEARLY HEAD START DENTAL EXAMS AND FOLLOWEARLY HEAD START DENTAL EXAMS AND FOLLOWEARLY HEAD START DENTAL EXAMS AND FOLLOW----UPUPUPUP    
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NUMBER OF CHILDREN WHO RECEIVED A ORAL EXAM 

BY A HEALTH CARE PROVIDER
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IN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTS    
 
 

Early Head Start has helped my three year old  
to thrive in many areas in life.  He has grown  

and changed incredibly. 
 
 

Casara Worthington FragosoCasara Worthington FragosoCasara Worthington FragosoCasara Worthington Fragoso    
Tehama Infant/Toddler Center 

 

� 

 

My son is learning to be more social and can write  
his own name and so much more.  This program  

has helped out so much with my son it is  
unbelievable how much he has learned. 

 
 

Christy Vige and Daniel CunninghamChristy Vige and Daniel CunninghamChristy Vige and Daniel CunninghamChristy Vige and Daniel Cunningham    
Chapman C 



FAMILY AND COMMUNITY PARTNERSHIPFAMILY AND COMMUNITY PARTNERSHIPFAMILY AND COMMUNITY PARTNERSHIPFAMILY AND COMMUNITY PARTNERSHIP    

7777    

EnrollmentEnrollmentEnrollmentEnrollment    
 

Of the 244 children the program is funded to serve, 
the average monthly enrollment was 100% for the 
2009/2010 school year.  Head Start serves approxi-
mately 55% of the eligible three and four year olds, 
while Early Head Start only serves 13% of the eligible 
birth to age three in Glenn County. 
 
Early Head Start Early Head Start Early Head Start Early Head Start is funded to serve 63 pregnant moms, 
infants and toddlers.  During the 2009-2010 school 
year, Early Head Start actually served a total of 97 chil-
dren in the following age groups. 

    
Head Start Head Start Head Start Head Start is funded to serve 181 children.  During the 
2009-2010 school year, the program actually served 
206 children in the following age groups. 
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Parent and Community InvolvementParent and Community InvolvementParent and Community InvolvementParent and Community Involvement    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The foundation of the Early Head Start/Head Start pro-
gram is based on a strong involvement of parent and 
community members.  Parents and community members 
are actively recruited to support our programs with the 
gift of their time or other donations.  During the year, 
563 persons contributed to Early Head Start and Head 
Start programs in support of our littlest learners. 
 
Parents and community members also serve on the Pol-
icy Council which shares governance responsibility with 
the County Superintendent in overseeing quality services 
to children and families.  The Policy Council is made up 
of current and past parents, community representatives 
and a liaison from the Board of Education. 
 
Parents have many opportunities to be involved in their 
child’s education by planning activities and curriculum 
with their child’s Teacher or Home Visitor, by setting 
learning goals for their child and participating in home 
visits and Parent Teacher conferences.  Parents are also 
encouraged to participate in a variety of workshops and 
parent meetings designed to give them information and 
provide a place to network with other parents.  
 

In 2009-
2010, 824 
p a r e n t s 
a t t e n d e d 
m o n t h l y 
p a r e n t 
m ee t i ng s , 
each with a 
d i f f e r e n t 
educational 
focus. 

    

IN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTS    
 

The program assisted me to find help for my  
son and I have learned more about my  

child development. 
 

Cristina CisnerosCristina CisnerosCristina CisnerosCristina Cisneros    
EHS HB II 



PROGRAM DESIGN AND MANAGEMENTPROGRAM DESIGN AND MANAGEMENTPROGRAM DESIGN AND MANAGEMENTPROGRAM DESIGN AND MANAGEMENT    

2010201020102010----2011 APRROVED OPERATIONAL BUDGET2011 APRROVED OPERATIONAL BUDGET2011 APRROVED OPERATIONAL BUDGET2011 APRROVED OPERATIONAL BUDGET    
 

The County Superintendent and the Early Head Start/Head Start Policy Council are updated monthly on the 
status of budget   expenditures that support program goals and objectives. 
 
 

Early Head Start and Head StartEarly Head Start and Head StartEarly Head Start and Head StartEarly Head Start and Head Start 
 

 Personnel····························· $1,313,302.00 
 Benefits  ···································345,159.00 
 Travel  ······································· 18,687.00 
 Equipment  ································· 36827.00 
 Supplies  ···································· 56,205.00 
 Contractual ······························· 78,290.00 
 Construction  ···························· 61,025.00 
 Other  ······································319,434.00 
 Indirect  ···································180,617.00 
 Total:   ································  $2,409,546.00$2,409,546.00$2,409,546.00$2,409,546.00 

Federal, State and Local Funding Sources Supporting the Federal, State and Local Funding Sources Supporting the Federal, State and Local Funding Sources Supporting the Federal, State and Local Funding Sources Supporting the     
Early Head Start and Head Start ProgramsEarly Head Start and Head Start ProgramsEarly Head Start and Head Start ProgramsEarly Head Start and Head Start Programs 

 
The Glenn County Office of Education had a operating budget of 5,184.844.00 for the  

2009/2010 fiscal year.  Sources and funding amounts are as follows: 
 

1. Head Start Grant ·············································································$1,464,406.00 
2. Early Head Start Grant ·······································································  665,856.00 
3. American Recovery & Reinvestment Act (ARRA)······························1,487,323.00 
4. Head Start Program Improvement Grant ············································322,450.00 
5. Child Care & Adult Food Program (CACFP) ·······································  147,995.00 
6. General Child Care (CCTR)·································································  341,297.00 
7. State Preschool·····················································································  643,101.00 
8. ****Non-Federal Share (volunteer & other contributions) ······················ 1,415,989.00 

 
*  Non-Federal includes volunteer time, donation of supplies, professional services,  

and  other items the program   would normally have to pay for.    

IN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTSIN THE WORDS OF PARENTS    
 

I think preschool is a great experience for little one.   
I’ve seen a huge change in my son from the way he eats 
and the things he eats.  The interaction he has with kids 

his age has been a great benefit! 
 
 

Gloria ArcosGloria ArcosGloria ArcosGloria Arcos    
Butte Street Head Start 

 
 

Having Hayley in a program that encourages eating  
healthy foods, good hygiene and social skills is very  
important.  Also having such a great staff makes us  

feel at ease that she is truly loved and care for. 
    

Faith GubserFaith GubserFaith GubserFaith Gubser    
HC Infant/Toddler Center 

8888    



EARLY CHILDHOOD DEVELOPMENT AND HEALTH SERVICESEARLY CHILDHOOD DEVELOPMENT AND HEALTH SERVICESEARLY CHILDHOOD DEVELOPMENT AND HEALTH SERVICESEARLY CHILDHOOD DEVELOPMENT AND HEALTH SERVICES    
 

CHILDREN LEARN BEST CHILDREN LEARN BEST CHILDREN LEARN BEST CHILDREN LEARN BEST WHEN THEY ARE HEALTHY.  WHEN THEY ARE HEALTHY.  WHEN THEY ARE HEALTHY.  WHEN THEY ARE HEALTHY.  Early Head Start/Head Start: 
 

♦ Teaches healthy practices with children and parents 
♦ Support a culture of healthy lifestyles in both the classroom and home 
♦ Is the foundation that prepares children to be healthy and ready to learn well beyond their preschool years. 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3 - 5 years

HEAD START MEDICAL 

EXAMS/SCREENINGS AND FOLLOW-UP

1 2 3
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1. Children who are up to date on a schedule of preventive and primary health care. 
2. Children who were screened and found to need medical treatment. 
3. Those diagnosed as needing treatment, the percentage who receive that treatment. 

9999    



 

IN THE WORDS OF PARENTS 
 

This is a wonderful experience for young children  
and is a wonderful jump start, especially with  

the staff that is great with children. 
 

Elisa De La CruzElisa De La CruzElisa De La CruzElisa De La Cruz    
HC Infant/Toddler Center 

Head StartHead StartHead StartHead Start Revenue Revenue Revenue Revenue        
 Basic Grant ·········································· $1,487,323.00 
 Training & Technical ·····························  25,011.00 
 Assistance Grant······································  0.00 
 American Recovery &  
 Revenstment Act of 2009 ·······················  94,959.00 
 Program Improvement Grant ·················  322,450.00 
 TotalsTotalsTotalsTotals ··················································· $1,929,743.00$1,929,743.00$1,929,743.00$1,929,743.00 
 
ExpendituresExpendituresExpendituresExpenditures    
    Personnel ···············································$1,011,465.09 
 Benefits ················································ 235,900.76 
 Supplies ··············································· 35,213.91 
 Other Operating Expenses ·················· 250,844.33 
 Capital Outlay ····································· 201,682.28 
 Indirect Support ·································· 95,636.63 
 Totals Totals Totals Totals ·····················································     1,830,743.001,830,743.001,830,743.001,830,743.00    
    
    2010201020102010----2011 Program 2011 Program 2011 Program 2011 Program     
    Improvement Carryover Improvement Carryover Improvement Carryover Improvement Carryover ······················     $99,000.00$99,000.00$99,000.00$99,000.00    

Early Head Start RevenueEarly Head Start RevenueEarly Head Start RevenueEarly Head Start Revenue    
    Basic Grant ·········································  $669,494.00 
 Training & Technical ··························  16,240.00 
 Assistance Grant ·································  0.00 
 American Recovery &  
 Revenstment Act of 2009 ···················  45,996.00 
 TotalsTotalsTotalsTotals  ··················································  $731,730.00$731,730.00$731,730.00$731,730.00 
 
ExpendituresExpendituresExpendituresExpenditures    
    Personnel ············································  $434,445.49 
 Benefits ···············································  144,599.55 
 Supplies ···············································  13,663.65 
 Other Operating Expenses ·················  95,624.03 
 Capital Outlay ·····································  0.00 
 Indirect Support ··································  43,397.28 
 Totals Totals Totals Totals ······················································    $731,730.00$731,730.00$731,730.00$731,730.00    
 
 
 

FINANCIAL AUDITFINANCIAL AUDITFINANCIAL AUDITFINANCIAL AUDIT    
 
The Early Head Start and Head Start 2008-2009 inde-
pendent audit was conducted by the accounting firm of 
Matson and Isom of Chico.  The results of that audit found 
complete compliance with the terms of its funding and 
conditions of OMB Circular  A-133 Audits of States, Local 
Governments and Non-Profit Organization. 
 
The current year independent audit (2009-2010) is in 
process and is being conducted by Christy White, Accoun-
tancy Corporation, San Diego. 

LAST FEDERAL REVIEWLAST FEDERAL REVIEWLAST FEDERAL REVIEWLAST FEDERAL REVIEW 
 

In March 2009, the Early Head Start and Head Start pro-
grams underwent a week-long federal review with a team 
of eight individuals representing the  Administration for 
Children and Families (ACF).  There are over 1,000 regu-
lations that Early Head Start and Head Start must comply 
with.  The review team found only two areas of non-
compliance, which were corrected or in the process of 
being corrected before the federal    review was over. 
 
Our area of strength noted by the federal reviewers was 
the locally designed “Heros” program.  This program is a 
literacy-based collaboration between area high schools 
and Head Start.  Participating high school students are 
coached on child development techniques and reading 
books to preschoolers.  The high school students provide 
young children with positive role models and become 
their “Heros.”“Heros.”“Heros.”“Heros.”    

10101010    

2009/2010 HEAD START/EARLY HEAD STARTGRANT EXPENDITURES2009/2010 HEAD START/EARLY HEAD STARTGRANT EXPENDITURES2009/2010 HEAD START/EARLY HEAD STARTGRANT EXPENDITURES2009/2010 HEAD START/EARLY HEAD STARTGRANT EXPENDITURES    



Early Head Start ProgramsEarly Head Start ProgramsEarly Head Start ProgramsEarly Head Start Programs    

 
Hamilton City Infant/Toddler Center             
        

Tehama Children’s Center - 
 Infant/Toddler Center 

1 

2 

Head Start Programs Willows/OrlandHead Start Programs Willows/OrlandHead Start Programs Willows/OrlandHead Start Programs Willows/Orland    

 

 Villa Street 
   
 

 Pacific Avenue 
   

 

 Tehama Street Extended Day 
  

 

 Chapman Centers (A, B, & C) 
   

1 

2 

3 

4 

Business OfficesBusiness OfficesBusiness OfficesBusiness Offices    

 Orland Administrative Office 
 Houses the Central Office,  

 EHS/HS Home Based Program 

         676 E. Walker Street, Orland 95963 

         530-865-1267 
 

 Child Care Resource & Referral 
 676 E. Walker Street, Orland  95963 

 530-865-1118 or 1-800-394-2818 
 

 Central Kitchen 
 Glenn County Fairgrounds, Orland 
 

 Glenn County Office of Education  
 311 S. Villa Ave., Willows  95988 

 530-934-6575 or 1-800-834-6575 
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2 
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State PreschoolState PreschoolState PreschoolState Preschool    

 

 Hamilton City State Preschool  
  

 Chapman A PM 

1 

2 

Head StartHead StartHead StartHead Start    
Tracey Quarne, 

Superintendent of Schools Mary Viegas, Director 

Glenn County Office of Education 
Child and Family Services 
676 E. Walker St./PO Box 696 

Orland, CA  95963 
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For more detail driving directions login to MapQuest at www.mapquest.com  11111111    



 

 
 
 
 
 

 
Tracey Quarne, Superintendent 

 
For more Information on our  

Early Head Start/Head Start Programs,  
please visit us at  

 
Glenn County Office of Education - Child and Family Services 

676 E. Walker St/PO Box 696 � Orland, CA 95963  
530-865-1267/934-6575  � www.glenncoe.org 

 
 

This report is available in Spanish upon request. 
Este reporte esta disponible en Español a su petición. 


